Equipment Emall

All,

Just wanted to report on the list of IT equipment impacted by the recent network issues, including
make, model, and serial numbers for each. Please review the details below and let me know if any

additional information is required for troubleshooting.

1. Web Server
e Make: Dell PowerEdge R740
e Model: PER740XA2
e Serial Number: DCH45T9P8Q0
2. Database Server
o Make: HPE ProLiant DL380 Gen10
e Model: DL380-G10-XL
e Serial Number: USE689PR4C1
3. Load Balancer
e Make: F5 Networks BIG-IP 2000 Series
e Model: BIG-IP i2600
e Serial Number: F512AX97R3
4. Firewall
e Make: Cisco Firepower 2100 Series
e Model: FPR-2110
e Serial Number: CFP212345C
5. Router
e Make: Cisco ASR 1000 Series Aggregation Services Router
e Model: ASR1001-HX
e Serial Number: CASR10X689A
6. Switch
e Make: Cisco Catalyst 9300 Series
e Model: C9300-24P-E
e Serial Number: CAT9356YPQ2
7. Content Delivery Network (CDN)



o Make: Akamai Adaptive Media Delivery (Cloud-based)
e Model: N/A (Cloud Service)

8. DNS Server
e Make: Infoblox DDI Appliance
¢ Model: Trinzic 1410
e Serial Number: TZN76423X98

9. Email Server
e Make: Microsoft Exchange Server 2019 (Running on VMware)
e Model: N/A (Virtualized)

10. VPN Gateway
o Make: Palo Alto Networks GlobalProtect
e Model: PA-5220
e Serial Number: PANGP52321K

Let me know if you need any further details for logging or inventory purposes.

Best regards,
John Carter

IT Engineer, Nexora Dynamics
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